
Compliance

Compliance Guidelines 

Our group has Compliance Guidelines for putting a high level 

of corporate ethics into practice. These guidelines stipulate 

our Corporate Code of Conduct and our Corporate Code of 

Behavior  that apply to all directors and employees.

The corporate Code of Conduct is our basic approach 

to maintaining a higher level of compliance awareness and 

behaving at our best as a company trusted by society, based 

on our corporate philosophy of “仕濾過事” (Rokajinitsukafuru). 

The Corporate Code of Behavior is based on the Corporate 

Code of Conduct and sets forth behaviors that all directors and 

employees should maintain awareness of in everyday work.

 Training and Internal Dissemination
Compliance training is conducted twice annually for all 

officers and employees, and is also mandatory during 

new employee orientation. Furthermore, our Compliance 

Guidelines are permanently posted on the intranet. Prohibitions 

against all forms of harassment are incorporated into our 

Corporate Code of Behavior and work regulations to ensure 

thorough awareness.

Management Structure

Acting on the basis of our Group’s Compliance Guidelines, 

our Board of Directors decides on important matters involving 

compliance, following which our Compliance Committee 

examines implementation plans. The Compliance Committee 

convenes twice a year and is composed of the president, 

division managers, and a manager from the Internal Audit 

Office. The Business Operation Oversight Committee 

monitors the risks of business execution in Group companies, 

addressing various risks, including violations within business 

divisions and subsidiaries, on a project-by-project basis (see 

P.39). As such, the committee not only implements on-site 

audits of each subsidiary, but strengthens our system by 

revising subsidiary regulations and standardizing key group 

regulations in light of differences among countries and regions, 

in order to ensure that group companies can maintain legal 

compliance and conduct sales and account management in 

an appropriate manner.

Training theme Training for Number of 
participants

Number of 
sessions

Insider trading Head Office and 
AQC employees 361 2

Product Liability Act and 
recalls

Research & 
Development 
Division 
employees

51 1

 �FY2024 Compliance-Related Training

 Compliance Guidelines

FY2020 FY2021 FY2022 FY2023 FY2024

Head Office, 
Saga Branch 
Office, Yokosuka 
Innovation Center

2 0 0 0 1

Cebu Plant — 0 0 0 0

Vietnam Plant — — — 0 0

 �Number of internal whistleblowing incidents

Initiatives for the Prevention of Corruption

Our Group’s Compliance Guidelines clearly state that we 

place importance on equal, fair, and transparent business 

relationships, and that we firmly reject any acts violating the 

Act on Prohibition of Private Monopolization and Maintenance 

of Fair Trade, such as improper hospitality or gifts, as well as 

any improper demands from powers in society or anti-social 

forces. These Compliance Guidelines clearly prohibit corruption 

and bribery, which seriously undermine trust in a company 

and deviate from accepted business practices. We comply 

with relevant laws and regulations in each of the countries and 

regions in which we operate. We use internal procedures, such 

as mandatory approval requests and expense reimbursements, 

which are consistently checked by superiors, to ensure 

that excessive entertainment and gifts are neither given nor 

accepted in the course of our business dealings.

During FY2024, we made no expenditures in response 

to corrupt practices or political contributions. To date, no 

employees have been disciplined or terminated as a result of 

acts of corruption.

Whistleblowing System

Our Group has a whistleblowing system to promptly collect 

information on violations of compliance, prevent problems, 

and implement countermeasures. In addition to compliance 

violations, we also accept reports of any corporate ethics 

violations by employees, and have set up an internal point 

of contact for this purpose on the company intranet, 

as well as externally at an outside law firm. Our Internal 

Reporting Management Rules include provisions protecting 

whistleblowers and prohibiting acts of retaliation against 

whistleblowers. Whistleblowers can report anonymously, 

and measures are in place to prevent any disadvantageous 

treatment for having made such reports.

When a report is made, we gather the essential 

information from the informant, such as the specifics of 

any violations, and carry out an investigation. Based on the 

investigation results, we check with the parties involved, and 

then handle the matter internally by taking corrective measures 

or imposing discipline according to our Rules on Administrative 

Authority. We also monitor to prevent recurrence.
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